
A claim is deemed to have occurred 
on the date that you first had knowledge 
of the claim or potential claim, not the 
date it is reported or the date that the 
claim is settled. If you have more than 
one claim ongoing at any one time, the 
deductible applies as the claims are paid, 
not necessarily in the order in which they 
are reported. Therefore, if you reported 
an incident in 1984 which results in a 
claim being paid in 1986 and you also 
reported an incident in 1985 which was 
paid in 1985, the 1985 claim would be 
subject to the $5,000.00 deductible 
while the 1984 claim would be subject 
to a deductible of $7,500.00. Re
member, a claim is not actually incurred 
until a payment is actually made.

It is not always possible or necessary 
to dispose of a claim by negotiation. O c
casionally it happens that we can per
suade a claimant or a claimant s lawyer 
to withdraw the claim on the basis that 
our investigation demonstrates that the 
surveyor was not negligent. It sometimes 
turns out that a claim that was threatened

or perceived does not in fact materialize, 
in which case we simply close the file 
because of a lack of activity over a 
reasonable period of time. On the nega
tive side, we also encounter claimants 
and lawyers who make unreasonable 
demands with the result that a negotiated 
settlement cannot be achieved and litiga
tion ensues.

W e  hope that the above comments 
give you some insight into the role played 
by the adjuster in handling claims against 
a surveyor and how your deductible 
comes into play. It is important to realize 
that the adjuster must have your cooper
ation and all the relevant information 
available because otherwise he cannot 
do his job, which essentially is to protect 
your interest and the interest of the insur
ance company which, absent any ques
tion of coverage, ultimately are one and 
the same. By working together, the adjus
ter and the surveyor can resist many 
claims or, failing that, at least have them 
dealt with in a timely and cost efficient 
manner. •

Profanity And The Professional
BY DENNIS J. MOULAND, L.S.

USDA Forest Service, Albuquerque, NM

Several months ago I attended a 
training session put on by one of the 
world's leading “salesmen". The course 
was on how to sell your ideas. Surpris
ingly, most of the principles we learned 
were exactly the same as one would find 
in a course on selling encyclopaedias or 
computers. I learned a lot from the 
course, but there was one point which 
really surprised me. It was the general 
consensus of the students and an empha
tic point from the instructor that the use 
of profanity is still a big no-no.

In the land surveying profession we 
deal with many other professions, in
cluding engineers, contractors, ar
chitects and developers. It would seem 
the norm that all these groups “cuss like 
sailors". The interesting point of some 
studies done on this subject was that even 
people who regularly use profanity are 
offended by someone who uses it in a 
professional atmosphere. In the 1980s 
we seem to be liberalizing our thoughts 
on this subject, to the point that even 
public meetings of associations or other 
professional groups are very willing to 
allow blatant profanity.

In spite of the “trend" in society, it 
is this writer s opinion that such habits 
are very unprofessional. Certain stand
ards of conduct must be maintained as 
a respect and courtesy to those around 
us. I certainly am not trying to dictate to 
anyone how to conduct their own life, 
but rather pointing out the fact that a 
professional of any sort should be aware 
of his audience or environment and act 
accordingly.

W e  are constantly bombarded with 
articles and speeches about being a pro
fessional. Wearing a coat and tie to cer
tain occasions is often cited. Having an 
office that is neat and organized or hav
ing professional appearing plats are 
other examples. I agree with these 
wholeheartedly. So let s add another to 
the list: AVO ID IN G  PR O FA N IT Y  IN 
T H E  W O R K  PLA C E  AND O T H ER  
PR O FESS IO N A L EN V IRO N M EN TS.

There is no law against the Profes
sional Land Surveyor being a scholar 
and  a gentleman: both these terms add 
up to being a professional.

R eprin te d  fro m  F e b ru a ry  1987 Side Shots.

1000 
REASONS 
TO ACT* 
NOW

*1,000 
DISCOUNT

O FF SU GG ESTED  M AN UFACTURERS' 
LIST PRICE

• Less than 2 lbs.
• 800M to a Single Prism
• Fast & Simple Operation

Limited Quantities 
CALL TOLL-FREE NOW

1- 800- 263-3581

T E L E F I X  C A N A D A

155 West Beaver Creek Rd., Unit 4 
Richmond H ill, Ontario L4B 1E1 

Ph. (416) 889-9534

24 THE ONTARIO LAND SURVEYOR, WINTER 1988


